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Amendment to DBS Bank Ltd., Taipei Branch
General Terms and Conditions Governing Account
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Dear Customer,

We hereby amend the General Terms and Conditions Governing Account, with the main revision
areas of adding Annex IV TERMS AND CONDITIONS FOR CORPORATE CUSTOMER E-STATEMENT
SERVICE. After the effective date of the amendment, the amended terms and annexes will
supersede and replace any relevant terms and conditions adopted earlier.

The content of the aforesaid amendment is attached as below table for your reference, which will
be effective on June 3, 2024. If you disagree with any changes we made, you may end the “General
Terms and Conditions Governing Account” and close your account by giving us a notice in writing
before the effective date; if you continue to use any of your accounts after the effective date of the
amendment, you are deemed to have agreed with the amendment.

The details of the comparison between the original and revised terms are attached as below table.
Please read the amendment carefully to safeguard your right. Shall you have any questions on the
announcement, please feel free to contact DBS BusinessCare at +886-2-6606-0302 and we shall be
happy to help you.
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Content of the amendment to General Terms and Conditions Governing Account
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You hereby confirm and declare that prior to applying to DBS Bank
Ltd., Taipei Branch (hereinafter referred to as “We”) for the
“Corporate Customer E-Statement” Service (hereinafter referred
to as the “e-Statement”), you have thoroughly read and
understood within the reasonable period and are willing to
comply with the Terms and Conditions for Corporate Customer e-
Statement (hereinafter referred to as the “Terms and
Conditions”). Any matters not provided herein shall be governed
by the terms and conditions relating to accounts (including, but
not limited to the General Terms and Conditions Governing
Account and subsequent amendments, additions and/or changes
made thereafter) and Electronic Banking Services Terms and
Conditions:

1. You may apply for e-Statement service with us in such manner
as agreed by us. With our consent to the application, we will
regularly send the bank statement or service-related notification
by electronic means to the e-mail address specified by you. You
understand and agree that upon successful application for the e-
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Statement with us, e-Statements will take the place of the
physical bank statements (hereinafter referred to as the “physical
statement”) delivery service of the corporate customer and e-
Statement will be sent to you on the statement delivery day in the
next month from the date of completion of the application
procedures. You also agree that the e-Statement has the same
effect as the physical statement and cannot claim that e-
Statements are ineffective as they do not have the requirements
for written forms, nor that we do not fulfil our obligation to send
bank statements or service-related notifications.

2. Where you apply for termination of the e-Statement service
with us, we will stop sending e-Statements to you on the
statement delivery day in the next month from the date of
completion of the procedures for termination. Where we shall
send physical statements to you according to the laws and
regulations or contract, we will begin to send physical statements
to you on the statement delivery day in the next month instead.
Where you apply with us for customer profile or any other
changes, causing deleting the specified e-mail address to receive
the e-Statement, you shall be deemed to have applied for
termination of the e-Statement service with us.  We will stop
sending e-Statement to you on the statement delivery day in the
next month. Where we shall send physical statements to you
according to the laws and regulations or contract, we will begin to
send physical statements to you on the statement delivery day in
the next month instead.

3. When applying for an e-Statement with us, you shall ensure
that the specified e-mail address is working, valid, and available
for us to send e-Statements or service-related notifications to the
specified e-mail address. You shall promptly notify us of any
changes in the specified e-mail address in accordance with the
notification requirements outlined in the General Terms and
Conditions Governing Account

4. Any e-Statements sent by us to the e-mail server specified by
you and not returned shall be deemed to have been delivered.
However, where the delivery failure is not caused by our
intentional or negligent mistakes, (including, but not limited to a
wrong e-mail address entered by you, failure to complete
procedure for change or cancellation of the e-mail address by you,
failure or improper operation of network equipment at your end,
and so on), the e-Statement shall be deemed to have been
delivered upon the time of sending by us to the e-mail server
specified by you. You shall pay attention to whether the e-
Statements are received regularly and verify the contents thereof.
In case no e-Statement has been received, you shall immediately
contact us and change the specified e-mail address in accordance
with the notification requirements outlined in the General Terms
and Conditions Governing Account.

5. If, for any reason that cannot be attributed to us, any loss,
error, interception, transmission failure or transmission delay of e-
Statements or service-related notifications arise, we shall neither
be liable for damages nor warrant reliable delivery, promptness
or accuracy of e-Statements or service-related notifications;
nevertheless, we shall provide you with necessary assistance. You
declare and agree that, even though we will put reasonable
protective measures in place, we do not warrant the security of
any e-Statement or service-related notification delivered to you.
You also agree to undertake the risks of unauthorized access by
third parties to the e-Statements or service-related notification
sent by us. Although we will establish reasonable protective
measures, no warranty is given by us that services will be
provided uninterrupted or free from errors, virus or other
malicious, destructive or corrupting codes, agent, program or
macros or that any identified defect will be corrected.
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6. We have the right to suspend or terminate the e-Statement
service under any of the following circumstances:

1) Where our system equipment requires necessary repair and
maintenance.

2) Where there is failure in the electronic communication
equipment or information software equipment or in the system or
software/hardware equipment of our cooperative contractors.

3) Where service cannot be provided due to factors of natural
disasters and force majeure events.

4) In cases of any illegal use of e-Statements by you.

7. You agree that we may amend the relevant provisions of the
Terms and Conditions and notify you via posting it on our website
and place of business, in writing or in other manners as agreed in
accordance with the relevant requirements outlined in the
General Terms and Conditions Governing Account . If you disagree
with such changes, you may, at any time before the effective date
of such changes terminate the e-Statement services by written
notice to us. You shall be deemed to have consented to and
accepted such changes if the service is not terminated within the
prescribed period.

8. The Terms and Conditions shall be governed by and construed
in accordance with the laws of R.0.C. Both of us agree that any
litigation arising from the Terms and Conditions shall be
submitted to the jurisdiction of the Taipei District Court of the
R.0.C. for the first instance unless the exclusive jurisdiction is
otherwise provided by law.
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DBS Bank Ltd., Taipei Branch

Date of Announcement: 2024/06/03

Effective Date: 2024/06/03





